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ABSTRACT

Objectives: The purpose of this study is to understand the effect of infection anxiety about COVID-19
perceived by home appliance installers and repair technicians on work stress.

Methods: To collect data, the purpose of the study was explained through the labor union of domestic home
appliance service companies, and a survey was conducted through mobile to 286 home appliance installers
and repair technicians who agreed to the survey.

Results: As a result of the analysis, it was found that age, fatigue, work satisfaction, visit time, and Corona 19
infection anxiety had a significant effect on work stress. In other words, the higher the age, the higher the
fatigue, the lower the job satisfaction, the higher the work stress was when the visit time was more than 30
minutes, and the higher the Corona 19 infection anxiety, the higher the work stress.

Conclusions: Based on the results of this study, the following suggestions are made. First, in order to prevent
work stress, we propose the development of a workplace health care program that can solve fatigue. Second,
it is necessary to prepare a working environment and provide institutional support to reduce work stress by
increasing Job satisfaction. Third, a workplace quarantine measures is needed to prevent infection for
essential-workers who do face—to—face work in preparation for possible infectious diseases in the future.
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297} G551, BRe AR RZ FEFetHA
20209 493} 5¥€o= Hastilth 22 o 6¥ I=
1971 oAl S716E7] AlRRsEETl, 7Hgolu A4
HE o] 222 2408 F72UH9 74y SRy WA
SHAA HEARIAE Sk AEo] tiste] AE]A ol
7} H}3tHJoongAng Ilbo, 2020). HHEAQ] 2|FoF
HEE Y, doiAlE HEEEY, 7HEAAE AR E
g ot olg2 FE EFTHIESTAAE dR
L

ETTHEESAREE ARQASIEAAEAY A125%
of ojsto] Ak F2lo] BAGIo] TEAR}F FAFSH]
LEE AT S27]&H 5ol H8ER] o5ty
ALY Asi=Fe Eod "87) Sl AREol=
SFATHMOLEG, 2021). E5FEHZESARN:E e 4
ol vlste] &4 o] FdsiH, Faiacle] Lo
T HSEX] Eohs A97F gohal shRnkYi, 2014).
ol 7]Ego] BAE o] IA] &1, AH o] 35
7] dizol Agd gERE Ly, A U 2YY B
AAZE BAgE Agefol7] wio|th(Park et al., 2019).
T3 IR 9 AoA dF ASE AYstal, E
FHLESAAE Aol Blste] TFA] 0=
11, v]-o] A5 tHLee, 2021).

AR 9 7shr]go] drHo g A4S A HAA|
& AHgol 2435 I7FcHHA 7HAIE HAA 9 S
FAAE S7Fotal Ut AAAES st ARE-S)
o} 4ol WASHH, 1S AFo s AB|AA
Eo] Qlgste] =E]lE E7|o] AHZsHA Hh(Min et
al., 2011). o]=#gt IAoNA 7FAAE FeSA A=
AH|AATE oA AlEE Wot st W22 o] AL,
1A AH|A Q| E o} 7Hgo|u Ao & HHES)
of o= ARFE AP F= Y oE ERHH o
T WEZ ot S ESTHIESARE EREY,
F A5 FE AHlA dof ot HAPEHKm,
2016).

= A AP A HE A (Occupational Safety and
Health Administration, OSHA)O A+ 7}4of|A] <=2
AHEIAE ot SEA] High ZEU9 =234 H
E F1 oo R ERolo oleF ATt TholEEklE
2 AASHAT. 7rolEgijloll= 7Y W A E o
B2 ERIRE & 78S WSk, Bt 2, 71
W &7 dHE gRlste] FEE 41 8E AlPstH
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o, EAE 7HEE ARSSHES: SFITHOSHA, 2021).
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AL 64.9%7F ©A] Z5AHJung et al., 2020).
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2017). ojZgAu|AZ E= A/SPF7T 1R
3 42 QAEHA A/SEH ot TS}
Holel, o]= & = AZEL Q7] "ol 7HAA|
F AARY7IAY] JF FEo] B2 Ago|tHLee
et al, 2007). &3, FEUI9E ARFEY oF &5
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(Electronic Times, 2021). £3] 7oyt AFAES
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g A% tfsfoF 517] wjZol 29 AolA T
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29 ol gk T2 7 AAClE JATE A
34 Yelo] tigh £, 49 A9f Hsto] ek E<t
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correlatione AAISICE diAAe] F2U19 g &
Qo] JFAEH A wmR= JFS simple linear
regressions ©|-8-3to] A5t EA S SopE
< FEH4 p(05% s

m.z 2

1. RIS UEtE S4 o BRLH09t BRE YR
EN

gAY Aty £ AWEH SR BF '
”01"’031 A2 40419014 504 wgte] 51%= 7

Pq. /\}04;%]-_0,] TRE= 5001 u]u]— /\}04;(]-01 71.7%,
ZHL BAREo] 71.0%, B8 1~440°] 38.5%, <5
A7ZFE 40A]17F o]t} 38.5%= 7Y Wkt Aubz
7= 53 o] 3.0(£0.8)4 ©l%A, FEEE
54 w9 4.3(20.8)d, IFIEEE 58 Y
3.2(+0.7)3 131t

A= 92} T&%EJ P57 54 5 AR sEF
& 4 ZleE 10~14320] 60.1%, WEA HEEs
A7 304 01%01 54.2%°1ck. IR A
AEE WA XY= SHol 93.4%010L, R Al o
BAZE 219 AAReIAY ARl " F%-
= 13.6%°]19t. Z2419 Y B> 108 w9
8.3(£2.3)F & e

i dAe] AFAEH A= 57 9] 4.2(£0.8)7H 2
& UePdtHTable 1),

2. [HAI-XI-O' QIH}X EA I.

2L "1 T

D209 BRAT ASH
S0 02 gRACH

/\EEﬂN} =2 Zlog UettKt=-3.342, p=.001).
E3F %“AEEﬂAA adﬂilL Al A7/
(r=-0.313, p<.001), YFT=%(r=-0.401, p<.001)=
B2 B4, 12%(r=0.468, p{.001)= FF HAE K
At

E3] ZZ2Y19=2 Qs 4

2 BA= YeRRTHr=0.309, p<0

B¢ YFaEHAS
01)(Table 2).
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Table 1. General characteristics and Covid—19 related characteristics of the subjects

Variable Category n(%) MeanzSD
Age (years) {40 88(30.8) 42.7+6.1
40~49 146(51.0)
>50 52(18.2)
Business size (persons) {50 205(71.7)
>50 81(28.3)
Position in the workplace Regular employee 203(71.0)
Supervisory 83(29.0)
Working career (years) 1~4 110(38.5) 8.616.6
5~9 61(21.3)
10~14 53(18.5)
>15 62(21.7)
Working time (per week) <40 110(38.5) 42.0£16.8
41~51 87(30.4)
>b2 89(31.1)
Subjective health status (5 points) 3.0+0.8
Fatigue (5 points) 4.3+0.8
Job satisfaction (5 points) 3.240.7
Number of places visited (per day) 1~9 9( 3.1) 13.1£2.9
10~14 172(60.1)
>15 105(36.7)
Time to stay on 1 visit (min) {30 131(45.8)
>30 155(54.2)
Infection information for visitors Yes 19( 6.6)
No 267(93.4)
Whether the visitor is infected Yes 39(13.6)
No 247(86.4)
Covid-19 infection anxiety (10 points) 8.3+2.3
Work stress (5 points) 4.2+0.8
3. HAIRIO) Qb S4, T2Li109} BIIEI IBK & WEA|7r] 308 o)Al F(8=0.129, p=013)
8. Z2U10 U8 00| YRASAA0| IR 2 2sEdss) Roren, 2o 4 $etol %2

e

2yt

4 729 7Y %0 01 %“*Eﬂﬂ*"ﬂ

IFL Tt A% A

Z Z2Y19 H4E = °l @“*Eﬂl’\ﬂ o«]
o=

=
FS UW% &4
p<00D)e AREES Z= A

o= vepgrt =

UERFO M, 34.8%(F= 12712
Ao

=252(B=0. 86, p=.002), J27} =242(8=0.319,

p=<.001), IFT=
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T7F RS2 (8=-0.217, p={.001),

TF YFAEHAT =
p=<.001)(Table 3).

2 A0 YehtH(B=0.154,
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Table 2. Work stress according to the general characteristics and Covid-19 related characteristics

Variable Category M+SD t/F r P
Age (years) 40 4.1+0.8 1.850 159
40~49 4.1+0.7
>50 4.310.8
Business size (persons) {50 4.1+0.8 -1.632 104
>50 4.3+0.7
Position in the workplace Regular employee 41+0.8 -1.562 119
Supervisory 4.3+0.8
Working career (years) 1~4 4.1+0.8 0.212 .888
5~9 4.1+0.7
10~14 4.2+0.7
>15 4.2+0.8
Working time (per week) <40 4.1£0.7 1.270 282
41~51 4.1£0.8
>5b2 4.3+0.7
. 1~9 3.810.8 2.108 123
Number of places visited (per day)
10~14 4.1+0.8
>15 4.3+0.7
Time to stay on 1 visit (min) {30 4.0+0.8 -3.342 .001
>30 4.3+0.7
o _ . Yes 3.9+0.8 -1.313 .190
Infection information for visitors
No 4.2+0.8
o Yes 4.4+0.7 1.699 .090
Whether the visitor is infected
No 4.1£0.8
Subjective health status -0.313 €.001
Fatigue 0.468 <.001
Job satisfaction -0.401 {.001
Covid-19 infection anxiety 0.309 €.001

O

o}5t Zo|tt.

TVAAE AAS7|ARE HIRS BhesAte =Y
o] Ay 9 bdT A7 E FAIE fdl UH dFE
1&stal glom, 7HAAIE AXee7|ARE BIRsto]
BA9g, &8, ugt A 5ol ol ZgHt
(MOLEG, 2021).

2 AT AR 7PEAE ARE7)ARe] gRbE
EA4L AmEE AFL 40M01A4 504 TlFto] 51%&
7P g@okor, mEes 58 TEo 43802 YERY
o} gHjYE o E g AFolAE 40tHe] HlEO]
31.5%% 7P =en, 28 S4E sk 497t
71%2 e KLee, 2019). Z21H199} 22 ZHtPOl s
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Table 3. The effect of general characteristics, work characteristics related to COVID-19 and COVID-19 infection anxiety on

work stress

Variable Category B t p
Age 0.186 3.141 .002
Business size -0.091 -1.829 .068
Position in the workplace Regular employee
Supervisory -0.013 -0.252 .801
Working career -0.026 -0.423 673
Working time 0.025 0.509 611
Subjective health status -0.053 -0.918 .360
Fatigue 0.319 5.763 €.001
Job satisfaction -0.217 -3.834 {.001
Number of places visited 0.090 1.730 .085
Time to stay on 1 visit (min) {30
>30 0.129 2.487 .013
Infection information for visitors Yes
No 0.005 0.097 .923
Whether the visitor is infected Yes
No -0.038 -0.755 451
Covid-19 infection anxiety 0.154 3.027 €.001

R 0.378, Adj. R% 0348, F: 12.712, p{.001
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AN, Z2H9 7Y 5 B sAEY 9F
897} Eorol| wet m=7F EAYE L o] =Rt ¢
F AEHA gRlow 83ty Agstth(Faghri
et al,, 2021). Tty JFAEHAE str] Hsf
N2E 4T ¢ e A48T Z2IWES 7iEsto]
Z-8ok= Aol Qo E3F I2H9 Hfo =
Aol HFQ7F o T 1E S 5 A Y
A S99 a7t B8 ZAoE AlmHTh

2 AFollA 7HAAE X7 |AN] dFRESE
FSFE ARAEG AV w2 Zo2 ERIFUT ¥
SAHIAE Al Eotes WEteA] dFoAzs JF &
g T= e} AR AEHA A NA G5t ()9 A
THAE 2= A02 YEPYTHKim & Kim, 2011).
HESARE o2 3F AFohe W 59 &
2 Er= dF ™ AEGAE 7RSAIXIHAL 61
Hlee, 2019). o]+ YFUELT} FETE AFAE
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